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Involve Interpreter delivers high quality video BSL interpreting using the very best in class video 
technology. The service is accessed via our bespoke online booking portal, providing both web and app 
connectivity. Involve Interpreter has been designed to provide the quality and importance of face to face 
interpreting without the high costs and wasted time.  

All our BSL Interpreters are qualified and meet NRCPD registration requirements, are fully Enhanced 
DBS checked and have experience across a wide range of sectors. 

We are a first-class provider of online video interpreting services throughout the UK, providing Video 
Remote Interpreting (VRI/VRS), where deaf and hearing people can instantly communicate with one 
another through our qualified BSL interpreters via an internet enabled video device. 

As well as the challenges of communication, social isolation, poor access to health and public services can 
be a huge issue for the Deaf community. Our service not only reduces these di�iculties but helps 
organisations to meet access and communication duties for Deaf people by reducing inequalities, 
promoting independence and improving wellbeing. 

We have developed the service to be a cost-e�ective way to help reduce interpreting spend for both public 
and private organisations alike. We do this by charging on a cost per minute (PAYG) rate. 

“It feels like the interpreter is in the room with us” 
Key Service Benefits
1. User-friendly online booking system 

2. Flexible access to UK based, qualified interpreters 

3. Cost e�ective Pay as you go (PAYG) service 

4. Same day and short notice appointments catered for 

5. Secure, private network with WIFI, 3G & 4G connectivity  

6. Improved access for foreign language and Deaf British sign language users  

7. Access to high quality Video and Audio Services 

8. Full training and ongoing relationship management 

9. Increased appointment fulfilment 

10. Access interpreters using any device, anywhere 

11. Supports meeting statutory duties to Deaf customers – Equalities Act, 
 NHS Information Standard etc 

12. Adherence to the NRCPD code of conduct. 

Access to Languages
anytime, anywhere

BSL Video Interpreting



The Interpreting team has full access to our CPD (Continual Professional Development) online library of 
industry specific glossaries to help support and upskill on a continuing basis. 

For more information about                                        contact us on:

T: 0330 088 2412
E: support@involveinterpreter.com

Registered customers can pre-book a video or audio session 
online using our secure access portal. This portal also enables 
users to monitor the progress of any sessions that have been 
created by themselves, individually or at a departmental or 
organisational level, depending on the client access rights that 
we have provided them with.
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